Office Policy
Maumee Center for EyeCare

New patients and current patients:

Thank you for choosing us as your vision care provider. We are committed to your treatment
being successful. Please understand that payment of services is considered a part of your
treatment. This letter is to help us, as well as our patients understand our office and financial
Policies which we require you to read and sign prior to any future treatment. In order for us to
keep our fees lower we need to obtain control of very costly monthly billing.

All patients must complete our Information and Insurance form before seeing the doctor.

Full payment is due at time of service unless otherwise arranged prior. We accept cash, checks,
Visa, MasterCard & Discover.

Invoices are due upon receipt. If your account must be sent for collection activity, you may be
asked to seek vision care elsewhere. You agree to reimburse us the fees of any collection
agency, which may be based on a percentage at a maximum of 30% of the debt, and all
costs, and expenses, including reasonably attorneys’ fees, we incur in such collection
efforts.

Usual and Customary Rates:

L understand it is my responsibility to present the correct medical and vision insurance cards, An
additional cost not covered by insurance is responsibility. Our practice is committed to providing
the best treatment for our patients and we charge what is usual and customary for our area. You
are responsible for payment regardiess of any insurance company’s arbitrary determination of
usual and customary rates. They vary from one insurance company to another.

Minor Patients:

The adult accompanying a minor is responsible for full payment. We cannot do third party billing.
If this is a divorce or custody situation we will bill the adult accompanying the minor. We no
longer bill the non-present adult this is Your responsibility.

Missed Appointments:

Unless cancelled, at least 24 hours in advance, our policy is to charge for missed appointments at
the rate of a normal office visit. Please help us serve you better by keeping scheduled
appointments. There are patients that would be willing to take the appointments at short notice, It
is very costly for the doctor and staff to have wasted down time without patients. If more than one
appointment is missed we may not reschedule, ‘

I have read the office policy. I understand and agree to this new policy:

X Date:

Thank you!

Maumee Center for Eyecare



